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Introduction

The Quality Unit in the college contributes to achieving the objectives of the programs
and translating its mission in a way that ensures the implementation of quality
assurance procedures and performance improvement, as well as ensuring the quality
processes and outputs, and working on continuous improvement of all its activities.

This guide is designed to provide relevant guidelines to heads of quality at college level.
The information provided include the vision & mission statements of the DQ at the
university, in addition to a detailed description of the tasks & duties of the head of
quality and those of the quality unit at the college, in addition to the quality documents

required to document the implementation of the quality assurance process.
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