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Introduction

Improving the quality of education is a major focus for any educational institution's
success. Administrative staff plays a key role in achieving the university’s goals and
enhancing educational quality, the quality of his achievements determines university’s
excellence and quality.

This guide is designed to clarify the role of the administrative staff in implementing
quality standards. It provides them with best practices and procedures they can follow
to contribute to improving quality.

We hope that this guide achieves its intended goal and benefits everyone.
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