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list, name, record, define, label,
outline, state, describe, recall,
memorize, reproduce, recognize,
record, tell, write

estimate, explain, summarize, write,
compare, contrast, diagram,
subdivide, differentiate, criticize,
calculate, analyze, compose, develop,
create, prepare, reconstruct,
reorganize, summarize, explain,
predict, justify, rate, evaluate, plan,
design, measure, judge, justify,
interpret, appraise

demonstrate, judge, choose,
illustrate, modify, show, use,
appraise, evaluate, justify, analyze,
question, and write

demonstrate, calculate, illustrate,
interpret, research, question,
operate, appraise, evaluate, assess,
and criticize

demonstrate, show, illustrate,
perform, dramatize, employ,
manipulate, operate, prepare,

produce, draw, diagram, examine,
construct, assemble, experiment, and
reconstruct
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NQF Learning Domains Teaching Assessment

and Learning Outcomes Strategies Methods

1.0 | Knowledge

11

1.2

1.3

14

2.0 | Cognitive Skills

21

2.2

2.3

24

3.0 | Interpersonal Skills & Responsibility
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3.1

3.2

4.0

Communication, Information Technology, Numerical4

4.1

4.2

5.0

Psychomotor
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and Learning
Outcomes
1.0 | Knowledge
11
1.2
1.3
14
2.0 | Cognitive Skills
21
2.2
2.3
2.4
3.0 Interpersonal Skills
& Responsibility
31
3.2
4.0 | Communication,
Information
Technology,
Numerical
4.1
4.2
5.0 Psychomotor
5.1
5.2
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Code NQF Learning Domains Course Teaching Course Assessment
# And Course Learning Outcomes Strategies Methods
1.0 Knowledge
11
1.2
2.0 Cognitive Skills
2.1
2.2
3.0 Interpersonal Skills & Responsibility
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3.1
3.2
4.0 Communication, Information
Technology, Numerical

4.1
4.2
5.0 Psychomotor

51
5.2
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5. Map course LOs with the program LOs. (Place course LO #s in the left column and program LO #s across the top.)

Program Learning Outcomes
Course (Use Program LO Code #s provided in the Program Specifications)
LOs #
1.1 1.2 2.1 3.2 4.1
1.1
2.1
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5. Map course LOs with the program LOs. (Place course LO #s in the left column and program LO
#s across the top.)

Program Learning Outcomes
Course (Use Program LO Code #s provided in the Program Specifications)

LOs #

1.1 1.2 13 21 | 2.2 2.3 3.1 3.2 3.3 4.1 4.2
1.1 P
1.2 P
13 P
14
1.5
2.1 P
2.2 P
2.3 P
3.1 P

4.1 P
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4. Course Learning Outcomes in NQF Domains of Learning and Alignment with Assessment Methods and Teaching Strategy

On the table below are the five NQF Learning Domains, numbered in the left column.

First, insert the suitable and measurable course learning outcomes required in the appropriate learning domains (see suggestions
below the table). Second, insert supporting teaching strategies that fit and align with the assessment methods and intended learning
outcomes. Third, insert appropriate assessment methods that accurately measure and evaluate the learning outcome. Each course
learning outcomes, assessment method, and teaching strategy ought to reasonably fit and flow together as an integrated learning and

teaching process. (Courses are not required to include learning outcomes from each domain.)

Code NQF Learning Domains Course Teaching Course Assessment
# And Course Learning Outcomes Strategies Methods
1.0 Knowledge
1.1 Define consumer behavior and the marketing concept, the Lectures Written examination
societal marketing concept, as well as segmentation, i . MCQs
. . Discussion i
targeting, and positioning. Short answer questions
Active Learning
1.2 Describe the impact of consumer behavior on planning Lectures Written examination
process, strategies selection, implementation and . ) MCQs
evaluation Discussion .
: Short answer questions
Active Learning
1.3 Recall different consumer behavior theories and consumer Lectures Written examination
decision making process. . . MCQs
Discussion short reports
Active Learning Short answer questions
2.0 Cognitive Skills
Lectures Assignment
21 Analyze the influence of self concept and life style on Discussion Essays
' consumer behavior. Case study Reports
Active Learning Written examination
Lectures
Assignment
Discussion
Compare consumer behavior in domestic and Essays
2.2 ) Case study
International Markets. Reports
Brainstorming
Written examination
Active Learning
23 Interpret different Marketing Strategies and Problem Lectures Assignment
Recognition in consumer behavior. Discussion Essays/ Written assessments
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Case study

Active Learning

Reports

3.0 Interpersonal Skills & Responsibility
3.1 Demonstrate a comprehensive group/individual activities Project Demonstrate a research
in coordination with the given guidelines papers, projects and Library
research assignment
(Rubric)
3.2 Shows initiative in identifying business issues requiring Project. Demonstrate a research
individual or team basis. ) ) papers, projects, Library
- Cooperative learning research assignment
(Rubric)
4.0 Communication, Information Technology, Numerical
Demonstrate information and communications technology Project. Written presentation
in gathering, interpreting and communicating information i i . .
a1 and ideas. - Cooperative learning Oral presentation (Rubric),

Discussions

Group work

Page | 28

olatll il i by Aeloo Jels Bagad] 8y13] - yuglarlly lagdaseall aliSg-p glall yfs daals




ool Sl piee s das

Page | 29
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



dada 1Yl

ol sgeztly Laelad Aay59 AuayalSY1 maladl eloT ske dainy Ale Guded) Aisng Jy 313 u> 3 Bl Lt @]
Wdasg Axisly iy Aazl e Dlelyaly bl dpedaddl sl o 0685 OF o WL - pettand sl
el (0 g (B0 Colota¥l 3ummiy alall 20,0l Clllail) og5 3 mabiog Los LrassS! Lmalys B3gar (sLasa)
o0 Logams 5 5o moliall 3 yarudl sl cilibes ¢olasaly uaysSYl malall Zuegi yaslarly ¢ snssSHI zalil
Lemaly Liegs o dnbiall loial oo celazidl Zaz LIl 06l e Jgianedly Al peaztl (Jiluglly el J¥
Aalating 8 peius Bygiay cl@azliag classiiny AaSl diadl uyueiy
Lyl C8lualy Uy cUiSy dlaaly dlluy Geazs e molind) 8508 (gie dyams ey s8I ol ! usds Akae b
Lpasasetll By Aalall CBlalls Age s Aale cMagas LSS (o s slae] (& 8)uall sda Jiewy cAaslas]
Jundl 4S50 (e Ao olall 8,08 Ll st elarl] pasliely Auleliy Gl elos Buylon (o oSt
Mty al5¥lg el gorall e Bagmell ulas Leled (6,89 cilaalaedl § 4Lall molll Least 01 Bugusil) iyl
phad Gloyie Gaazs (e 8y (AuausY1 molall malio (o Gidme Soime adss melinll @usds cilidee (youas LS
s @ sl clhsbaall LeSlsn goay pasasil] dwludl Sldbally duedaddl Zucwslly 40015 mobindl
2o Alle B35 Baions & eluad 31 skl pdss e Jan LS« paymsea

Sstena e Lllall i il yiea Gulial Alolds Alas 929 45392 Glass malindl pgds @ puierad G Glall pal ¢
Oty cplaill pllas Jae 839> ety e pladll Slaydee st dlas 5S35 S Slyallg olindly Aussl
Oleysell qan da gl dals>

zollly Sy yall 8o Gt (1254 Ay Ay Ioume Badus Lads Allall lad il yies @updi dlas 893 ¢ lais Ly
o lagall sl 15 Aucssslly ST Alusy po Ao Aahll cilonyiel] (0555 of (rlasing LKL AragolSY)

Lz by Sy celadll clo i eudn gl cualall Lddlin cuw (eladll Gleyie Juds oo ¢ 5l 1da (3
el Sl e euddd Aol dlas aglasd

Page | 30
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



INAEYY @:.l:_z_l\ Q@A}Uﬂ&aﬂ‘ ul:.‘éq,!_slsiz” @L'm.n e onaslall t‘l@jﬁ:’.—@-ﬁa—‘-ﬁwj adla ﬁlﬂ&l})mfm@m

13) Lo dyuzet] Adgige il musdtll g0 alatll ol yine Badons metd o putds (G Luardasll sl Ll LoLuS)
cedatdl o3at) petad) rucelly uelatlly Aalasll clylall 3lesl 3 sueludly Bomyll @lill Gsdam Ldbll o
2olAdl 8 Boszell Syiun 28y il

B3gsmall @ladll ool sl bl GLudST Sgiun (e @S> slie) doe Ll plazll ciloyiee 95 dulae 82
LeMes caniall Cailga 108y Lase aiy 45107 3 85al) Cilga (apsedds

Ly oy LS guamall allBg Bousms plal il yiee el cdlaty @laddl cilo e @ugds ¢of caspatll 1da oo Gl
Geas ot e @Sl 5laiad Lol laglally Sbled) pad 945 Slgaly (uyaidl cilizm sl Al ae il bl sda
Sl iy Ul o 1oY cyal, Il Soradl 25ylaa wlasdl cile e mugds Aules welud LS cAugud) elatll mlsad |
2ol e cruzet) Lol ) 3Lssly il pundss (35l @lazll

.M‘ﬁjij‘j 1;517‘\3 %:%;Tt\@&‘)ﬂ hwﬂjé)j&@pﬁ,@l‘%:%ﬁ‘%:ul

Blo alaseial ‘zgi Bl puas 3 "Bagadl By5ls @Mely” Byatudl uuadll By Lasa 8 Slus ol pods ol )
G iy Abpwmetl] Ialasell iai5g « L Loliell Al ii¥lg culilaally G Ll o lumdly ol sl ayasedd @ sl

Bezmyll bl § Jeadl ik 5l

plattl ol e @ Aenl LG

O e Apaplatll Bucisl) deling cdparladl) leall Bogr (o gamall o @laddl Siloyis ds les 5853
o @bl Sy eaadl) Blee 5859 el Slsius d] cilapsell ellsy elasdlly Lele i ety Aagyll calsel|
CAIEPTTOR

Loy Tell3 Aucsuyll 8,25 S Tl wialaTBaga suto Lo Taally 2dladl dalazy ! Lo ST dalaty o) iy o1 Lo
TN PUCPONTS PSS PIPPSEC SVPRT|

Page | 31
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



2l A i ey liadly olally Aol oy mioly aslge a0 cyasad plarl cilmyien skl Lulas o
el ool (po Aegiin Aegame aluskinly Gusally A8ull leat @lailly jaiwll @il 5929 e aS539 @lazl)
eesat) baylazeall la 85 Ay (1 ldlail) i § naensSY) e Ludy @ladll Sl e @patd (8,80 498,40LL1)
slaly @lad (Sgtum Ayl delsl A Log ¢ 55ally udanll malindly ducusll (o JSI Laams sy cplatll il ys
(e e el bty 3250 Sy Lapdatlly 20, lall Guaddly laglall S8559 Aadsrll latll aslsh 455lae kel
s LS gricne Sy opurll 10 Bager oolavad Lol Aalaiilly (Alall lad cilomyion @uess § Bagaed] illlaze
onetediaald U5 il codasll s @ Radail] Allad copauomty Al el s dau grisbo ssliin (e Aol Bygim

bl lazilf panell ok e

pladd) Sl pien @ueds Sbgiuns :Laal
ok LeS Ay ligitun M ] g9 elatdl il e (ulid Al 0]

ddogud! Sgiad | P

Slgol aper Gakas day 1,8l @lad ilayis @uds
all i Al L gune . 1

2l e e oyall cale sluc) GLSbJJj_Uéz‘-AM‘ (qijj_‘i_”

Slgal NS o Lacasss @ige Busladl Cslgzdly
G I Bl elad sl e 20 2
ol see 5 galinll elad bz e 2ix) ey das M5 e 8,8l s 3,aLL el

Lodxs

gl i e e S e ba s i S s i RS s
Apaslazll 95401 DSy Cmyl]

Alall olazll Sl sl Alas o lye 5.1
Ll oo cnizng 1 Blal¥ll Bamy Jeld ISy laduass glasad J> Ul (e Ao gamay platll Sl yien @upds das ol
:gpgh>bl15433‘ﬁéfaﬁlaL;s

Page | 32
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



bl /iy ell de il Lolialy alasy pung ®

b gd) osilly 2a8erll elatll il yiee s @

A ezl cilo s s milgsly Bolo sl @

bl Bl see euddd A bl pen 488 yues @
RO ISP PRI PPPRLALC I WINES S

RESL{VOPES PRES DS PO ] F 0. A T JNTNES S
oddl das gedatt Youm sy @
Adeumdl lalasdl pghat mibidl Jul=s @
Al L)l e dalie ®

el il pien 0 8395 usgn JLI A

TQ.L!.?.” Ql}).ém (Ot 599
d - |
N\

i L s Adl gl L n TSR EN
Sagd) i o S ol s ol )
E"hi'“a&"-""-'- ﬁ ﬁ dale JLLQEH

3 ol Jebews o101 Le slaal ple

qm Taaladl

Aelnas Bl I
e g il e

1 ‘ d.gJ.\ufd.na.auJ
Fmd L)

POYE] P't?i By ._a.nS t_3
389 sLeze¥ g magdill ool 3SU1 Jos Ly -mlardl Soloyiee i 895 :7 JSAII
A A e s LS e Ao gazme wlatll il yiea ousds Aas eyt LS
S (WHICH) 2w S Lasedis il 3l @ilsidl L @

S(WHEN) @b S oudiw g0 @

Page | 33
pladdl Sl pdee ulidy delo Juds Bagarll 8y15] - yuglattly adaseal| AIo-a glatl 55 dnal



S(HOW) et o1 por s 205 @

S(WHERE) 15319 SLledl por s ol @

S(WHO) oyl g giliall pasebis ooliled) Jlomg pozmiss oo @
pladll Sl e s oo slis 5.2
zobidl Carmgs § LayS on (ly Byildl agg 5, aLdl Glall (o Aegazme o plaill cilyiee @iy Aas okl
2581y mebidl Gotun e @ladll il yia (o gyde JST Aensiad | @il 3oko oo @iy Cus 3Ll Cangi
982l Bylog (il izl ol o 8Ll Sotume (e @latll Sl yies (1o zydee IS O Jauy JUI Joutell (s 8YI
el U Al

il 3510 Gylog it Sl Al gn aL) S3ann e plail] Sy oo e S (12) oy gl

o 5B | el et Gl | oAl gl Yl il Gy el ol ol e | o
FERTINT 1

1-1

2-1

3-1

a8 mal) & jlgal) 2

2-2

3-2

A gigmal) Jaad g dnadidl) D) & jlga 3

1-3

2-3

dgaal) &l jlgal) g ila glral) A48 &) jlga g Juai¥) & lga 4

1-4

2-4

(x5 &) S adl dpedil) @) jlgal) 5

1-5

2-5

Page | 34
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



s e A 0 A gazme o JWI Jouztl 8y ilie p298ydl @uids Gyl ] puudis @lasl| Ql.?,mp,@_:&\yi

Lo
pladl Sl s 0a9d3 @b (13) 08 Jgued!
wlatll Sl e sk Byl
Ll ALl
Ladl pl:_ﬁ\ L? ML a8 Ldw dud Llaall al)lasy| o
2l (8 LT Lanay () slelad) sue Laddl ohlasyl e
Ll as,Ladly Lol olislll e
@L‘.}}J\ @ odeadd ! L ;\)T SleMatul DIl (o9,c @
[ ikl 3Ll 8 e e il @
M}ﬁé}.ﬁ‘ uM‘chQLC)UaM‘ ai}u_’l"*t. “,""“,@La_“&b\.d}}" °
@L.Jd\ L_?i)"" ;-\JT SleMazw! Q‘Jubl‘ ‘v‘-_‘)"-ﬂ| °
E\._pa,t_.)\s‘g‘ w‘ GL@-CT ;-‘JT SleMbaiwl C)‘zﬁ‘ «;’LCj).JA.A ®
N P AY ‘3 8,4 ;\JT Sl (eMal) lous) cale( 5pall cils ®
3“_«“)119_” ;4.9435}3;—\4519‘3&@‘ Ll QLCj).Z&l‘ PY
L doalls oBlntll g WelSall ol cale @
d B a dl e Laey 31 5] .
o3 S¥ Al sliacd Gl 0] Sl g oELall e
e igeall cOLEL @
g cyloe ) OIS 2 dpmse &dl oML LA . ,
Qo2 ) & ’ slo¥l Aulys yolase Jeall 31yl @
2l ol
LU s (0 @St pled wllasdle @
ol ) e85 ae Aomse &1 cLLaL
sl Kb e Ormldl
s (9 diull

el die ML) &l pyaas

olatll il i by Aeloo Jels Bagad] 8y13] - yuglarlly lagdaseall aliSg-p glall yfs daals



(s deiial | pudall olgal Aol e oSnll olme Jlie 5.3

I Baga> ydiga p

5| 4| 3| 2| 1
48l 5
ol .6

Slaypsell 039 399 Aiadl e oyl pigiblelo @3 |7

ALY 73500 339 ilsime o HLasYI Bue cawlis | 8

(Ald) — 2dyall) Laaos ogllall oyl goi 7oungs il yuaas |9
— Jeletll — qiall— dd,all) 28 all Slsradl § poutll Al £,
(pasaal! — cuSAl

Ao ool Slasololl an Aliwdl 38,60 IS cilagolsll Gollas | 11
el o yiee e Al <5 |12

AL g A ,all Gg,all aliudl £l | 13

10

il Aliwd dan )l 45ya7 0047 bhwgie
3 o0 AST ppuaall Lasoga O 13] Lidgiune »25L1 siay
Sl 73903 (5) Bxbe < puaddl HLasdl 7395 (4) Brbe (Spay e Jbe (3) pdy Gxlo o ULYT (253 LS
SLAILasY 7 3543 (6) Fxlo gAL!

pladdl Sl piee ol 7 3ked tlawsluw

el G e p.la.'r'.” B oobed z3903 6.1

Aol dagall oludsY 7 39039 ((7) 08y Gl las!) dossiue @uds 1ol IS @laddl il yien (olid) 7 3908 @uaad @3
))-nl‘p.l.uub)anuocjmdﬁ pﬁ)dz,‘-uj.‘a.'\ ) ezl

@Q.A‘SEN EAU})J‘ Sgiuns e p.la.'r'.” B oobed 739036.2

Aol ydl @l yall @lad il psea wlid LG (0 daezell molid) @lad il psel ALl @uall Cluds = 3908 puasalt o

(9) 8, @l Hlail)

Page | 36
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



euspdl Sgiud| e laill 7 yka (olid 73503 6.3

wold ESL‘L. oo daaxll u}z.y.‘xj\ Slaslgey Ll pl:.ﬁ\ Sl syl asll N.EJ\ oludsy CJ}M sl @3
oy Gl Hlasl) 8, a bl 598, ldl @uanll Bylog Ausoddl 20,5 (ailiade; Aoyl Ayl il 8Ll @lad ol s
(9)

236Y) malind! @latll il e @l dass 7 39 slaslus

Ly Jl o 19¥) il g Jgoar oot cmalindl 3 eladl il piee @uudnd elo¥1 ol diga Jglu alasiuly malindl asa,
Ol oSy cplatdl Glayia oo i SO Jatus Jgd pusiug O Aulsg cplatll wila il S aldl quadl 545
S0y Aol yauadll eplie el of Adall Elgae &yliall wlhlas¥l il 3,alll puadl Gl Jodd
(&3 Aale @it Aalasl PM5 e @lasdl clilmil @usds of Tl by Jeloeig el sy ((RUBRICS)

st L o3 1 Al

oM gell gl oYl 389 plazll zyiee Jlms

ugud | 1Y ggiue

il 51591 Sgius

(ks 0l A L) 25, a0) L ] 510 oy k) oY1 s

dozet) Sugad ! o158 sgiue

ey J) g Lims 1 9Ly 39l Lolas ,S31) s deloeal

(bl Buts s clasl) ilmyien 2uad o 10¥) il y b3 @95 Jolu (0 3kl ausgs o3)
IS s @lo jyad) @laddl el el caad) das oligSe G¢;3€‘§JJ\‘Jtdl‘quqd\;LgL:\Qpagﬁih bl (e
s g 3gai e Jgiarl] pylall sls Axale § 539301 53] an uolsall golinll 5y15¥ (SKasg cqolatll ciloryina cr0 £,
el Sl it

Page | 37
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



il e a5 das igSa (14) i gl

zalil L)
el gl =
o3 La ! ednll 5528 el gl . ERPIRY oleall Gyl il 578 | gykee
"
e lad

ol oy s 2315 it Laall
g Sliolge ol meliall euds Aaddl (asls 4y 9o usslly grolall Sorull (e lazll il yie @l 4,45
SRR O PARPIE S P AN AP S AL S OFES A RTINSV FLADE TS PRI ES{BES IR V- [PREE I ES]
oy e o B Al sl gy 83l g dinl o s s Bactell Jaadl 2ase e oliy molipdl 3 syl d2gn sLincly
ues3ll ol e LT3N oo I Ladyg dbpumll Lalasell aing Lajouts p9as5 (&ls elindl Sotus (e lasll
Leadyg il bl an99 Loz ys lasolger Aayiyl) dasladl plad ilayies (ulidy @ladll il yieo Al 0545
Al guesslly zmolall ol (e dubpuomtll balaselly (olall il pees Juayig c2aas 8319 Auaplanll ¢ 95l !
25 5,85 sl 3 poieian J Jpimdl Al Lol dusis (o Banally Laglioll polailly Ladassl) aliSy

.Fd}lj‘ﬁhtt}iA
el Sl yhee 7l 0,85 (15) 08 Jgand!
:g;a54llfbd| :EnuﬂJl s
sepemdd| SLglol
. ) Logall 2
ol /@ugud! gaz=iy of 13])

i) Jls adl=dl Sagud! | pgadll 58 e

(@ ” e odad|

Page | 38
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



elatd| ool el dbeuwot]| dasedl lawls

lazll il yien ol il 5 g4 (eg Bogaell 8,515 3lad sl J> L1 ol (30 (298 potuns Ao (el Abes )
Sl 3udosung lel 2 Wy rusmtll Sllal (o Ao gamme Lok Alisns Alas ausg @l umssdlly ol Goradl e
elazll Sl yien i Asipsmetl] Alased! Jtoy JU Jgoiell - udiall o

& Sal) . ) 345 b g8 Al glgna ) )

" i) i skisa el Yl owad) sty | g

. Tl | &iad )
1
2
3
4
5
6

el Sl pben @ueds das @uds Ol8a il pdile
A SRl alasinl @2y ceueanll Bluad Lagansy eladl cile i @t das dleld gua (o Baz=all

Y o INECIIENPREPPRR TRV {PR-1 DN |
Aaa el A Al s basys o) Ay Sl 1
bl Al ys basys melipdd olad milgs dusei @3 .2
Leasdle (Ss by clyln S e plasll gilys oS 3
A e peg lnsie pladl Slayies 4
Bagazme mabiall @lad il yies .5
Ldudms Sy il plad ileyee 6
Al e Lglball o 10Y1 ligiung i8S yuzs @3 7
p.Ld &T\}u 29 p.w.ﬁ_“.’ adlatlg u*‘-j)v‘-ﬁ‘ L e ‘_,Lpb.‘z.u LT 29 (@ .8
R
et Sl s Based il dge a9

Page | 39
pladd) Sl yes ol Aeluo Juds Bagad Byl - jaglatlly Jadasedd| AEg-a glall yls Zasl>



zel!

2ol Sl yiee Ldlualy el all 3ams 1

elasdl Gl el qqdsdzes oldY Al o s malidl 4,2

peddll Gyl

.ﬁmasUJSwLﬁ.ajﬁﬂ.aJJ\ é).]a..\,g..\.zj‘oj.’l

o) milgin pudddl Gyl Lasys.3

A Sy (SHLaLlg ey pgdine (pag s Ayl ST (w3 gty @3 4

o] Bles 3 AL AS)Lins el

- 5w

st climsliudl abes Ll @agite st § Adlally Guyinll L AT

2l

bl @la¥ il yiee Gudoed] puddd) @il puseiud

T R e e LE SIEE

.&f)L:J_w}le 2(.9\3?\ QL(‘_;Jb adlllg we)bxﬂ\ L Je M.E_'Z_N é’l_’i_’ Ao R -

o) Sl ysee Budoed g ppaddiy ddladl el @i

.Et.g_?)l_'z.nj PIES L 3\.5»)1\ %)LE.Q.U pﬁ.&.ﬁ\ @‘L‘LJ Q\f}i’.‘«m @'45 o~

B ik | bl

RV RENPEST POPTPIVIES [T A PES N QUIT PR

ol erudl pumdl Sildes aing e Jogud |y @3

Ll ) alldl ed) eead) @i bs=s e Josun (A)) paxd dla .

oM Al § Adyais

50551 polall Jlb § 2 Akec Al

Page | 40

olatll il i by Aeloo Jels Bagad] 8y13] - yuglarlly lagdaseall aliSg-p glall yfs daals




(2389 slaie¥ g ugatld dosdl 31 - @plall @s9a3 Aga 7 3lasg Ao
e lagel) abogll S - malazll ogds dia
(eleald (glosdl 5811 — @ulaill @agas Aipa ( palell pulaill il yies (olid g9,die
(28 sleze¥lg usaild aboll 3,01 (e Aanall @lasdl cileyies (olidy Aels Joe ciliyg il
dhosma (s i Rayt (Gubel€ ISH il Lol diniioly elatll Sl yiee A2 le” adat s cealatll 35150
9287 /1434 ¢lus¥! @8y Ll dama (y dgesdlinie ¢ Gilyal|
6. ECTS USERS GUIDE (2015. AVAILABLE AT:
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Specific Knowledge Outcomes
Bachelor degree graduates should be able to demonstrate sound knowledge of:

° macro- and micro-economic concepts and methods of economic analysis and the ability to apply
these to a range of business problems

° methods for the analysis and synthesis of data using a range of mathematical techniques,
supported by appropriate software to inform business decisions

° how accounting statements are prepared with the ability to interpret these and other financial and
managerial accounting information in an organizational context

) organizations, their structures and how they are managed within the context of national and
international business, economic and political organizations which form the business environment

° theories which explain individual and group behaviors and their relationship with the internal
functioning of the organization

° the processes and practices for the effective management of organizations and decision-making
within them

° the legal environment within which local, regional and international commerce is conducted

° the management and exploitation of information systems and the use of broader information and
communication technologies

° the creation of value through the integrated production and distribution of goods, services and
information

° customer expectations and the importance of a customer orientation and customer service to all
organizations

° the fundamentals of marketing and consumer behavior, and the processes by which marketing
plans and strategies are constructed

° effective strategies for the management and development of people within the organization

. the sources, uses and management of finance within the organization and its relationship with
external financial markets and the management of risk

° business policy and strategy; how appropriate policies and strategies are developed to meet the

challenges of a changing environment and to achieve organizational goals (This is also one of the vehicles
by which the different strands of the program are brought together and integrated)

° ethics, professional codes of conduct, corporate governance and corporate social responsibility
° the increasing importance of sustainability
° the interrelatedness of all the different aspects of business, including their local, regional and
international dimensions

In addition,

Graduates of Accounting programs, should have an in-depth knowledge of

O financial accounting
O accounting standards and statutory reporting requirements;
O management accounting and control systems;
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O business, commercial and taxation law;

O audit and assurance;

O financial management and basic treasury functions
Graduates of Economics programs, should have in-depth knowledge of

O micro economics

O macro-economics

O basic econometrics and economic forecasting techniques
and at least an introductory knowledge of

O welfare economics

O labor economics

O international trade

O industrial organization,

O development economics

O energy economics

O political economy
Graduates of Management Information Systems programs should have in-depth knowledge of the applications
of

business intelligence systems
enterprise information systems
systems analysis and design
e-commerce

data base management and systems
project management methods

o systems security and data recovery

O O O O O O

Specific Cognitive Skills Outcomes

Business and management degrees are strongly related to practice. There should be a strong link between the
development of skills and the employability of graduates at appropriate levels. It is important that there are
effective strategies for the development of work-related skills and that teaching staff are equipped to deliver
them.

Graduates should be able to demonstrate a range of cognitive skills together with techniques specific to
business and management. Graduates should be able to identify and use appropriate cognitive skills to deal
with anticipated and unanticipated issues and problems in the business environment.

Cognitive skills in business include:

® skills of critical thinking, analysis and synthesis applying the knowledge and understanding of
concepts and theories described in the knowledge category above to business problems This includes
the capability to identify assumptions, evaluate statements by reference to relevant evidence, to
detect false logic or reasoning, to identify implicit values, to utilize terms correctly and to generalize
appropriately

® effective problem solving and decision-making using appropriate quantitative and qualitative skills
and applying the knowledge described above including identifying, formulating and solving business
problems The ability to create, evaluate and assess a range of options together with the capacity to
apply ideas and knowledge to a range of business situations
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® ability to apply numeracy and quantitative skills including data analysis, interpretation and
extrapolation to issues and problems in business

® use of models to analyze business problems and phenomena

® ability to conduct research into business and management issues, either individually or as part of a
team for projects, investigations and presentations. This requires familiarity with and an evaluative
approach to a range of business data, sources of information and appropriate methodologies, and for
this to inform the overall investigating, reporting and learning process

® ability to interpret accounting, business and economic data including material published in the
business and financial press, in periodicals and on websites

® ability to anticipate the impact of information and communication technologies on business
performance, and the ability to recognize and exploit the potential of new technologies

Specific Interpersonal Skills and Responsibility Outcomes

Note that the intention in describing these outcomes is that graduates will actually behave in the ways
described. Programs should ensure that students are able to do these things effectively, and that there are
reasonable expectations that they will do so. Program evaluation strategies should include evidence that these
expectations are being realized.

Interpersonal skill and responsibility outcomes for programs in business include:

® effective self-management in terms of time, planning and behavior, motivation, self-starting, individual
initiative and enterprise

® effective performance within a team environment, including leadership, team building, influencing and
project management skills

® interpersonal skills of effective listening, negotiating, persuasion and presentation

® self-reflection, self awareness, openness and sensitivity to diversity in terms of people, cultures,
business and management issues

® skills of learning to learn and developing a continuing appetite for learning, reflective, adaptive and
collaborative learning

® personal integrity, reliability, honesty, trustworthiness and ethical behavior towards others inside and
outside the organization in which they work

® understanding and capacity to adapt to change in response to the dynamics of the external and internal
organizational environments

® capacity to prepare and plan for personal career progression in business and management
® Commitment to lifelong learning and professional development

® Understanding and valuing of cultural diversity, and the personal capacity to work in a diverse
environment

® Capacity for creativity, innovation and enterprise in the workplace

® Engagement with collaborative learning; that is, to learn from others and to contribute to the learning
of others

® The skill to balance the competing demands of family, work and community service as appropriate for
each individual in the context of their particular circumstances

Specific Communication, Information Technology and Numerical Skills Outcomes
Other outcomes expected in this domain include:
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The ability to communicate effectively both orally and in writing using a range of media that are widely
used in business such as the writing and presentation of business reports.

The ability to make effective use of communication and information technology for business applications,
include the presentation of analyses of reports and data from other information sources, and the
presentation of reports.

The ability to select and present technical, financial and economic data in a manner that conveys key
points to both business and non-specialist audiences.

The ability to use information technology to investigate, analyze and provide solutions to business
problems.

The ability to make judgments about the quality and reliability of information sources, for example
information derived from the internet or from other reports.
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A (4) B (3) c(2) D/F (1/0)
Focus: Purpose is clear Shows awareness of purpose | Shows limited awareness No awareness
Purpose of purpose
Main idea Clearly presents a main There is a main idea Vague sense of a main No main idea

idea and supports it
throughout the paper.

supported throughout most
of the paper.

idea, weakly supported
throughout the paper.

Organization:

Overall

Well-planned and well-
thought out. Includes title,
introduction, statement of
main idea, transitions and
conclusion.

Good overall organization,
includes the main
organizational tools.

There is a sense of
organization, although
some of the organizational
tools are used weakly or
missing

No sense of organization

Organization:

All paragraphs have clear

Most paragraphs have clear

Some paragraphs have

Para. lack clear ideas

Paragraphs ideas, are supported with ideas, are supported with clear ideas, support from
examples and have some examples and have examples may be missing
smooth transitions. transitions. and transitions are weak.

Content Exceptionally well- Well-presented and argued; Content is sound and solid; | Content is not sound
presented and argued; ideas are detailed, ideas are present but not
ideas are detailed, well- developed and supported particularly developed or
developed, supported with | with evidence and details, supported; some evidence,
specific evidence & facts, mostly specific. but usually of a
as well as examples and generalized nature.
specific details.

Research Sources are exceptionally Sources are well integrated Sources support some The paper does not use
well-integrated and they and support the paper’s claims made in the paper, adequate research or if it
support claims argued in claims. There may be but might not be does, the sources are not
the paper very effectively. | occasional errors, but the integrated well within the integrated well. They are not
Quotations and Works sources and Works Cited paper’s argument. There cited correctly according to
Cited conform to MLA conform to MLA style sheet. may be a few errors in MLA style, nor listed
style sheet. MLA style.. correctly on the Works Cited

page.

Style: Sentences are clear and Sentences are clear but may | Sentences are generally Sentences aren’t clear

Sentence varied in pattern, from lack variation; a few may be clear but may have

structure simple to complex, with awkward and there may be a | awkward structure or
excellent use of few punctuation errors. unclear content; there may
punctuation. be patterns of punctuation

errors.
Style: Word There is clear use of a There is an attempt at a There is little attempt at No attempt at style

choice, Tone

personal and unique style
of writing, suited to
audience and purpose; the
paper holds the reader’s
interest with ease.

personal style but style of
writing may be awkward or
unsuited to audience and
purpose; the reader may
lose interest in some
sections of the paper.

style; reads as flat and

perhaps uninteresting in
content, which is usually
generalized and clichéd.
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Style: Details
and Examples

Large amounts of specific
examples and detailed
descriptions.

Some use of specific
examples and detailed
descriptions. May have
extended examples that go
on for too long.

Little use of specific
examples and details;
mostly generalized
examples and little
description.

No use of examples

Grammar &
Mechanics

Excellent grammar,
spelling, syntax and
punctuation.

A few errors in grammar,
spelling, syntax and

punctuation, but not many.

Shows a pattern of errors
in spelling, grammar,
syntax and/or punctuation.

Could also be a sign of lack
of proof-reading.

Continuous errors

Total out of 40

Student Name:

AT a1 Jlia

Date:
Total
. o Points
Category Scoring Criteria Score
The type of presentation is appropriate for the topic and 5
Organization AelEnee,
(15 points) Information is presented in a logical sequence. 5
Presentation appropriately cites requisite number of references. 5
Introduction is attention-getting, lays out the problem well, and 5
establishes a framework for the rest of the presentation.
Technical terms are well-defined in language appropriate for 5
the target audience.
Content
Presentation contains accurate information. 10
(45 points)
Material included is relevant to the overall message/purpose. 10
Appropriate amount of material is prepared, and points made 10
reflect well their relative importance.
There is an obvious conclusion summarizing the presentation. 5
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Speaker maintains good eye contact with the audience and is 5
appropriately animated (e.g., gestures, moving around, etc.).
Speaker uses a clear, audible voice. 5
Presentation Delivery is poised, controlled, and smooth. 5
(40 points) Good language skills and pronunciation are used. 5
Visual aids are well prepared, informative, effective, and not 5
distracting.
Length of presentation is within the assigned time limits. 5
Information was well communicated. 10
Score Total Points 100
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IMPORTANT INSTRUCTIONS

This exam has four parts totaling Questions Answer allparts
Part 1 consists of Questions Answer allquestions
Part 2 consists of Questions questions 5Answer

Write your ID, Name, Session No. clearly on Page 1

You are allowed to use a scientific calculator/reference manual
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Analysis of Performance of Students

Program Title:
Course Title / Code:
Class: Type of Test: (Quiz- Mid-term- Final Exam, etc.
Semester: Date of Assessment: 27/10/2019  Duration of Test:
Marks:
Question
Q4&Q5 out
Name of Students No. and Q3 out of 6 of 12 Total Results
E( Out of .....
ILO Focused CILOs# CILOs# CILOs#

1

2

3

4

5

6

7

8

Total
Percentage
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Overall Result of Learning Outcomes Assessment

Program Title:

Course Title / Code:

Class: 201911001/ 201912001 Semester: First/2019-2020
No. of | Worksheets Final
Learning Domain Mid-term Project Average
ILO Exam
1.1
Knowledge 1.2
1.3
2.1
Cognitive Skills 2.2
23
Interpersonal Skills & 3.1
Responsibility -
Communication, Information 4.1

Technology, Numerical

Psychomotor
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No. Analysis Target KPI's Recommendations

of

ILO

1.1 | This ILO is assessed by two tools: | Students should 1. Review teaching strategy.
Midterm exam and worksheets. The | achieve at least 2. Use an additional assessment
result (77.5%) is less than the target | 85%. tools.
average (85%). In midterm exams
there are three low results affects this
LO.

1.2

1.3

2.1

2.2

2.3

3.1

4.1

5.1
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Program Learning Outcomes Assessment

Academic Year: 1439-1440 / 2018-2019

College: Program: |
Program Learning Outcomes
Course Code..1 80% 70%
Course Code..2
Course Code..3
Course Code..4
Course Code..5
Course Code..6
Course Code..7
Course Code..8
Course Code..9
Course Code..10
Course Code..11
Course Code..12
Course Code..13
Course Code..14
Course Code..15
Course Code..16
Percentage
Program Learning Outcomes Assessment
Academic Year: 1439-1440/ 2018-2019
College: College of Business Program: I Management Information System
Program Learning Outcomes
MIS101 80% 75% 90% 65% 70%
MIS102 90% 85% 70% 80% 80% 70% 60% 65%
MIS103 90% 85% 85% 80% 75% 75% 84% 78%
MIS104 82% 83% 85% 78% 75% 78% 79% 84% 83%
MIS105 90% 92% 94% 93% 91% 88% 87%
MIS106 84% 86% 88% 87% 82% 85% 85% 78% 80%
MIS107 77% 75% 82% 84% 81% 83% 81%
MIS108 80% 75% 90% 65% 70%
MIS109 90% 85% 70% 80% 80% 70% 60% 65%
MIS110 90% 85% 85% 80% 75% 75% 84% 78%
MIS111 82% 83% 85% 78% 75% 78% 79% 84% 83%
MIS112 90% 92% 94% 93% 91% 88% 87%
MIS113 84% 86% 88% 87% 82% 85% 85% 78% 80%
MIS114 77% 75% 82% 84% 81% 83% 81% 85%
MIS115 80% 75% 90% 65% 70% 85%
MIS116 90% 85% 70% 80% 80% 70% 60% 65% 88%
Percentage 83% 83% 83% 83% 78% 84% 79% 83% 81% 79% 75% 76% 88% 85% 85%
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Program Learming Outcomes Assessment
Academic Year: 1439-1440 / 2018-2019

College:

Program:

PLO

Result

Current KPI

Summary analysis of assessment
results for each LO

New Target KPI

Actions for
Improvement
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